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Seaford Town Council




Seaford No Cold Calling Policy
Background

Although there are EU regulations against cold calling, this has not been enacted into legislation in the UK. Therefore “cold calling” in Seaford and Bishopstone was not in itself illegal until the designation of Seaford and Bishopstone as a no cold calling zone following consultation with residents.
Seaford Town Council, supported by the local Neighbourhood Policing Team, East Sussex County Council Trading Standards and Seaford & Bishopstone Neighbourhood Watch Association (S&BNHWA), set up a poll of local residents and a number of Seaford and Bishopstone residents responded to the poll and voted overwhelmingly to create a “No Cold Calling Zone” for the whole of the town.
The residents also voted to allow charitable and charitable type organisations to be able to gain a licence by registering with the Lewes District Council Door to Door Collectors Scheme.
Political parties and religious groups are nationally exempt, but their canvassers and callers should respect your wishes not to call.  If you have your own notice displayed, please make sure the wording is clear and concise.
How the Zone works.

Signs paid for by S&BNHWA have been erected at all the road entrances into Seaford and Bishopstone and state that Seaford and Bishopstone is a No Cold Calling Zone.

You may display a visible notice, or door sticker, which quite clearly states “Warning – We do not deal with uninvited traders (cold callers).  PLEASE LEAVE AND DO NOT RETURN. Failure to do so is a CRIMINAL offence”.

Callers from each organisation which has been granted a licence by Lewes District Council will display a pass that gives details of their organisation. Their details will be logged by Lewes District Council and can be checked by calling 01273 471600 during normal office hours.

Please be aware that an identity card alone is NOT an official exemption pass and NO national or local company has blanket exemption.

You can refuse to answer to any cold caller you do not recognise or who does not have an appointment to visit.  If you do answer, you can simply ask the caller to leave, and they should adhere to your request. It is interpreted by Trading Standards that the existence of the above sticker also constitutes a request to leave.
Your rights.
If the caller persists after the request to leave, they are committing an offence and you have the right to request the Police to remove them from your premises. You can do this by DIALLING 101, but if you feel you are being threatened or harassed then dial 999.  You should not put yourself in any danger by confronting the abusive caller; merely pointing at your sticker fulfils your request for them to leave.
If your neighbours are elderly or vulnerable, and the caller moves on to them, you can also do the above on their behalf.
If it is safe to do so, you could also attempt to obtain the callers details (name, company, vehicle details) and report them to East Sussex Trading Standards or S&BNHWA.  Telephone numbers and email addresses are below.
Finally, officially approved stickers have been sourced by S&BNHW. They are available free of charge to all Seaford residents from the organisations below and Seaford Police Station.
USEFUL Contact Details
Lewes District Council Switchboard - 01273 471600

Seaford & Bishopstone Neighbourhood Watch - 01323 893861 -  email members@sandbnhw.co.uk or publicity@sandbnhw.co.uk 
East Sussex County Council Trading Standards - 01323 463447 -  email - trading.standards@eastsussex.gov.uk
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