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Seaford Town Council Website Accessibility Statements Policy


This policy sets out the Council’s required website accessibility statements to ensure compliance with UK public sector regulations and Web Content Accessibility Guidelines (WCAG) 2.2 Level AA



[image: ]
	Version
	0.1
	Last Review Date
	April 2026

	Adopted Date
	29 April 2026
	Next Review Date
	April 2027

	Review Period
	Annually
	Approving Body
	Full Council


Policy Status

Version History
	Date
	Version
	Approval
	Status

	n/a – new policy
	
	
	



Related Policies and Other References
	Policy Reference Code
	Policy Name

	CE9
	Communications Policy

	CE5
	IT and Cyber Security Policy

	CE8
	Public Participation Policy

	HRP9
	Equality, Diversity and Inclusion (EDI) Policy

	CE10
	FOI Publication Scheme



Table of Contents
	Section
	Title

	1.0
	Introduction

	2.0
	Aim and Scope

	3.0
	Who This Applies To

	4.0
	Accessibility Statement for www.seafordtowncouncil.gov.uk

	5.0
	Accessibility Statement for www.seafordheadgolfcourse.co.uk







	

1. Introduction
1.1. Seaford Town Council is committed to providing accessible, inclusive, and user-friendly online services for all members of the community. Central to this commitment is the publication of Website Accessibility Statements—formal documents that explain how each Council-managed website meets recognised accessibility standards, and what steps are being taken to address any areas that do not yet fully comply.
1.2. In line with UK accessibility regulations for public sector bodies, these statements outline the Council’s conformance with the Web Content Accessibility Guidelines (WCAG) 2.2, Level AA. These internationally recognised standards help ensure that website content is perceivable, operable, understandable, and robust, allowing people with a wide range of disabilities—and those using assistive technologies—to access information and complete tasks independently.
1.3. Because Seaford Town Council manages two separate websites, this policy covers two individual Website Accessibility Statements:
· Seaford Town Council website – www.seafordtowncouncil.gov.uk
· Seaford Head Golf Course website – www.seafordheadgolfcourse.co.uk
1.4. Each website has its own Accessibility Statement to accurately reflect the specific design, functionality, and technical features unique to that site. Together, these statements provide transparency about the current levels of accessibility, detail any known limitations, and explain how users can report issues, request alternative formats, or seek additional support.
1.5. By maintaining clear, compliant, and regularly updated Accessibility Statements for both websites, Seaford Town Council demonstrates its ongoing commitment to digital inclusion, legal compliance, and the continuous improvement of its online services.

2. Aim and Scope

2.1. The aim of this policy is to ensure that all Seaford Town Council managed websites are accessible, inclusive, and compliant with relevant legislation and recognised accessibility standards. This policy sets out the Council’s commitment to meeting the WCAG 2.2 Level AA and to providing clear, accurate, and regularly updated Website Accessibility Statements for each of its websites. Through this policy, Seaford Town Council seeks to remove barriers to digital access, support users of all abilities, and continuously improve the accessibility and usability of its online services.
2.2. This policy applies to all digital content, online services, and web based information published and maintained by Seaford Town Council across its two official websites:
· Seaford Town Council website – www.seafordtowncouncil.gov.uk
· Seaford Head Golf Course website – www.seafordheadgolfcourse.co.uk
It covers:
· The creation, maintenance, and publication of two separate Website Accessibility Statements, one for each website.
· Compliance with WCAG 2.2 AA standards across all web content, including documents, images, multimedia, forms, and interactive elements.
· Responsibilities of staff, contractors, and third‑party providers involved in managing or updating website content.
· Processes for identifying and addressing accessibility issues, including user feedback and requests for alternative formats.
· Ongoing monitoring, review, and improvement of accessibility practices to ensure continued compliance and digital inclusivity.

3. Who This Applies To

3.1. This policy applies to all Council departments involved in content creation, digital communications, or website management and sets expectations for accessibility in all future web development and procurement activities.

4. Accessibility Statement for www.seafordtowncouncil.gov.uk

This website is run by Seaford Town Council. We want as many people as possible to be able to use this website. For example, that means you should be able to:
· zoom in up to 300% without the text spilling off the screen
· navigate most of the website using just a keyboard
· navigate most of the website using speech recognition software
· listen to most of the website using a screen reader (including the most recent versions of JAWS, NVDA and VoiceOver)
We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.
How accessible is this website?
We know some parts of this website aren’t fully accessible:
· you can’t modify the line height or spacing of text
· some PDF documents aren’t fully accessible to screen reader software
· images in documents up to and including 23 September 2020 do not have a text alternative
What to do if you can’t access parts of this website
If you need information on this website in a different format like accessible PDF, large print, easy read, or audio recording, for example, please use the details below to make a request:
Email: admin@seafordtowncouncil.gov.uk
Call: 01323 894870
We’ll consider your request and get back to you within 20 working days.
Reporting accessibility problems with this website
We’re always looking to improve the accessibility of this website. If you find any problems that aren’t listed on this page or think we’re not meeting accessibility requirements, contact the Town Clerk:
Email: admin@seafordtowncouncil.gov.uk
Call: 01323 894870
Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No.2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).
Technical information about this website’s accessibility
Seaford Town Council is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
This website is currently partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard, due to the non- compliances listed below:-
Non-compliance with the accessibility regulations:
·  
· Images in documents up to and including 23 September 2020 do not have a text alternative (WCAG criteria 1.1.1).
Content that is not within the scope of the accessibility regulations:
· PDFs/documents (pre-September 2018);
· pre-recorded audio and video published before 23 September 2020;
· live audio and video;
· interactive maps unless they provide core information;
· content that is under someone else’s control which the Town Council has not paid for or developed.
How this website was tested
Our Website developers, Madison carried out scans and test according to the WCAG 2.2AA standard. This test was last carried out in October 2025.
Review
This statement was updated on [*date to be added at Full Council adoption date*]
This statement will remain under review and the Town Council will amend it when necessary to ensure its commitment to bringing its website in line with the appropriate legislation.

5. Accessibility Statement for www.seafordheadgolfcourse.co.uk

This website is run by Seaford Town Council. We want as many people as possible to be able to use this website. For example, that means you should be able to:
· zoom in up to 300% without the text spilling off the screen
· navigate most of the website using just a keyboard
· navigate most of the website using speech recognition software
· listen to most of the website using a screen reader (including the most recent versions of JAWS, NVDA and VoiceOver)
We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.
How accessible is this website?
At the time of writing the website is fully accessible and is reviewed quarterly for accessibility issues by our website provider. What to do if you can’t access parts of this website
If you need information on this website in a different format like accessible PDF, large print, easy read, audio recording for example, please use the details below to make a request:
Email: admin@seafordtowncouncil.gov.uk
Call: 01323 894870
We’ll consider your request and get back to you within 20 working days.
Reporting accessibility problems with this website
We’re always looking to improve the accessibility of this website. If you find any problems that aren’t listed on this page or think we’re not meeting accessibility requirements, contact the Town Clerk:
Email: admin@seafordtowncouncil.gov.uk
Call: 01323 894870
Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No.2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).
Technical information about this website’s accessibility
Seaford Town Council is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
This website is currently  compliant with the Web Content Accessibility Guidelines version 2.2 AA standard.
Content that is not within the scope of the accessibility regulations:
· PDFs/documents (pre-September 2018);
· pre-recorded audio and video published before 23 September 2020;
· live audio and video;
· interactive maps unless they provide core information;
· content that is under someone else’s control which the Town Council has not paid for or developed.
How this website was tested
Our Website developers, Aubergine carried out scans and test according to the WCAG 2.2AA standard. This test was last carried out in 30 March 2026.
Review
This statement was updated on (*date to be added as Full Council adoption date*]
This statement will remain under review and the Town Council will amend it when necessary to ensure its commitment to bringing its website in line with the appropriate legislation.
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